Travel Assistance Services
Chubb Accident & Health offers worldwide travel assistance services to Insureds and their eligible dependents or
other individuals covered under its global accident and sickness insurance plans. These services are provided by
Europ Assistance USA and are not insured benefits. Europ Assistance USA is under contract with Chubb
Underwriting Companies to provide certain international services in conjunction with insurance benefits. Security
assistance and consultation services are provided by iJet Intelligent Systems, Inc. through a strategic alliance with
Europ Assistance.
Your insurance plan may provide for reimbursement of some or all service expenses based on the terms and
conditions of the policy of insurance you have purchased.
Eligibility for Services
Insureds and their eligible dependents, if covered under the Chubb policy issued to you, are eligible for services
during the Policy Term subject to the limitations listed below. Emergency Medical Services and Emergency Travel
Services are available only if a covered person is on a trip covered by the Policy. Pre-Trip Information Services
are available at any time. Security Assistance Services are available if a covered person is traveling outside of
their home country or country of permanent assignment or residence.
24-Hour Access
Insureds and their eligible dependents will be able to reach the multilingual Europ Assistance coordination center,
by calling toll-free (if inside the U.S.) or calling collect (if outside the U.S.), by telex, or by facsimile 24 hours a day,
365 days a year, to confirm coverage and obtain access to available services.
Toll Free from within the USA and Canada: 1-800-243-6124
Outside the USA or Canada call direct or collect: 202-659-7803
The following is a brief summary of services available:
EMERGENCY MEDICAL SERVICES


Medical Monitoring
When notified of a Medical Emergency resulting from a covered accident or emergency sickness, Europ
Assistance’s multilingual staff will, if in their judgment it is appropriate, attempt to contact local attending
medical personnel to get a better understanding of the covered person’s condition. If appropriate, Europ
Assistance will monitor the covered person’s condition and will remain in communication with his or her
family, subject to applicable privacy laws, until the medical problem is resolved.



Medical Referrals
Upon request, Europ Assistance will use its best efforts to provide the names, addresses and telephone
numbers of doctors, hospitals, dentists, and dental clinics in the area where the covered person is traveling.
Europ Assistance will also attempt to confirm the availability of the provider, ascertain required payments that
a covered person will be required to pay and make an appointment for a covered person with the medical
provider of their choice.
In a serious Medical Emergency, it is advisable that a covered person first try to arrange for immediate
emergency help through local sources and then call Europ Assistance. Europ Assistance shall not be
responsible for determining the appropriate medical specialty for handling the covered person’s condition, nor
for providing medical diagnosis or treatment. We cannot guarantee the quality of the medical services
provider or the medical facility. The final selection of a local doctor or medical facility is the right and
responsibility of the covered person.



Emergency Medical Payments, Medical Expense Guarantee, Hospital Admission Guarantee
When necessary to obtain Emergency medical services for a covered person, Europ Assistance will, arrange
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a payment guarantee to cover on-site medical and hospital expenses. Should it be necessary to provide a
guarantee of payment to a medical provider, or to make arrangements to pay in local currency, Europ
Assistance will provide funds for emergency payments to cover on-site medical and hospital expenses. This
payment is limited to the maximum benefit allowable under the Policy. Europ Assistance will work with you or
the covered person’s family to guarantee any amount required in excess of policy limits.


Emergency Medical Transport, Medical Evacuation or Repatriation
If, in the event of a Medical Emergency and upon request of a Doctor designated by Europ Assistance in
consultation with a local attending Doctor, Europ Assistance will arrange and pay for transportation under
medical supervision to a different hospital or treatment facility or repatriation to the covered person’s place of
residence for treatment if it is determined to be Medically Necessary. As part of a medical evacuation, Europ
Assistance will also make all necessary arrangements for ground transportation to and from the hospital, as
well as pre-admission arrangements, where possible, at the receiving hospital. Payment for these services is
limited to the maximum benefit allowable under the Policy.
All medical decisions (such as the medical need for evacuation, medical equipment and the medical
personnel to be used) and the final destination will be made by Europ Assistance’s designated doctors in
consultation with a local attending doctor based on medical factors. Their decisions shall be conclusive in
determining the need for such services. Should you decide to make these arrangements without the
assistance of Europ Assistance, we cannot be held liable for the services rendered or the cost. Any bills
received for services arranged without Europ Assistance will be reviewed and processed in accordance to the
lesser of the actual cost or the cost for the services had Europ Assistance made all of the arrangements.



Dispatch of a Doctor or Specialist
If, based on the information available, a covered person’s condition cannot be adequately assessed to
evaluate the need for transport or evacuation, Europ Assistance will dispatch a doctor or specialist to the
covered person’s location to make an assessment. Europ Assistance will pay the cost of the doctor’s or
specialist’s travel and services provided on location up to the maximum benefit allowable under the Policy.



Repatriation of Remains
In the event of a covered person’s death while on a covered trip, Europ Assistance will arrange for and pay all
necessary expenses (including government authorization and a container appropriate for transportation) for
the repatriation of the remains to the covered person’s place of residence for burial. Payment for these
services is limited to the maximum benefit allowable under the Policy. Should you decide to make these
arrangements without the assistance of Europ Assistance, we cannot be held liable for the services rendered
or the cost. Any bills received for services arranged without Europ Assistance will be reviewed and processed
in accordance to the lesser of the actual cost or the cost for the services had Europ Assistance made all of
the arrangements.



Family Reunion Travel Arrangements
Europ Assistance will coordinate emergency travel arrangements for family members to join a hospitalized
covered person or to accompany the covered person’s mortal remains to the covered person’s place of
residence. Payment for these services is the responsibility of the traveling family member unless paid for by
you or covered under the Policy.



Escort Transportation
If it is reasonably possible for a family member or traveling companion traveling with the covered person to
accompany the covered person during a medical evacuation, repatriation or repatriation of remains, Europ
Assistance will make the necessary arrangements for the trip. Payment for these services is the responsibility
of the traveling family member or traveling companion unless paid by for you or covered under the Policy.



Return of Dependent Children
If a covered person is traveling alone with dependent children under age 18 and is hospitalized, and
therefore, the dependent children are left unattended, Europ Assistance will arrange for the children’s return
home with an appropriate escort, if necessary. Any return tickets for the children must be exchanged for the
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new travel arrangements. Payment for these services is the responsibility of the covered person’s family
unless paid for by you or covered under the Policy.


Return of a Traveling Companion
If a covered person’s traveling companion’s trip is delayed and previously made travel arrangements are lost
because of the covered person’s Medical Emergency, Europ Assistance will arrange for the traveling
companion’s new travel arrangements to his or her return destination or the next destination on the trip
itinerary at the option of the traveling companion. Payment for these services is the responsibility of the
traveling companion unless covered under the Policy.



Visit of a Family Member or Friend
If a covered person is traveling alone and must be hospitalized for more than seven (7) consecutive days in a
hospital, Europ Assistance will make travel arrangement for one family member or one friend designated by
the covered person from his or her home to the place where the covered person is hospitalized. Payment for
these services is the responsibility of the traveling family member or friend unless covered under the Policy.



Replacement of Medication or Eyeglasses
If a covered person has an unexpected need for prescription medication while traveling; loses, forgets, or runs
out of prescription medication; breaks, looses, or has eyeglasses stolen while traveling, Europ Assistance will
attempt to locate the medication, eyeglasses or their equivalent and attempt to arrange for the covered
person to obtain it locally, where it is available or to have it shipped to him or her, subject to local laws, if it is
not available locally. Payment for the prescription medication, eyeglasses or any shipping expense is the
covered person’s responsibility.

SECURITY EVACUATION SERVICES


Political and Natural Disaster
In the event of a covered evacuation event and upon the request of the covered person, Europ Assistance, in
consultation with their designated security consultant will arrange and pay for the transportation of a covered
person to the nearest place of safety.
Insurance benefits, if applicable, will not be payable unless Europ Assistance authorizes all expenses in
advance and these services are provided by our designated security consultant. Neither Europ Assistance
nor the security consultant is responsible for the availability of transportation services. Where an evacuation
is impractical due to hostile or dangerous conditions the designated security consultant will make every effort
to maintain contact until evacuation is possible.
Payment for these services is limited to the maximum benefit, if any, shown in the insurance policy.



Consultation Services
Europ Assistance will provide access to crisis hotline and security assistance center to discuss any safety
concerns about travel locations or to secure immediate assistance while traveling.
Payment for consultation services is the responsibility of the group sponsor or the covered person.

EMERGENCY TRAVEL SERVICES


Emergency Message Relay
A covered person may send and receive emergency messages toll-free 24 hours a day through the Europ
Assistance Customer Service Center. This service is staffed by multilingual professionals and is available to a
covered person for contact with relatives, friends and business associates. This service offers unlimited usage
as long as messages are related directly to an emergency situation.
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Emergency Travel Arrangements
Europ Assistance will make new reservations for airlines, hotels, and other travel related services in the event
of an emergency or the unexpected need for a covered person to return home prior to the scheduled return
date.



Emergency Cash
Europ Assistance will deliver emergency funds to a covered person provided there is satisfactory guarantee
of reimbursement. The method of delivery of emergency funds will vary according to the need in a given
situation. A satisfactory guarantee of reimbursement is the ability to debit a company credit card or a covered
person’s debit card and then arrange for the delivery of the advance.



Legal Assistance/Bail
Europ Assistance will assist a covered person in the location of local attorneys and will advance bail funds,
where permitted by law and with satisfactory guarantee of reimbursement. A satisfactory guarantee of
reimbursement is the ability to debit a company credit card or a covered person’s debit card in the amount
required and then arrange for the delivery of the advance.



Location of Lost Items
Europ Assistance will assist a covered person in the location of lost luggage, documents and personal items.
Airlines, government authorities and card issuers are among those who will be contacted, if necessary.



Interpretation/Translation
The multilingual staff at the Europ Assistance Customer Service Center in Washington, D.C., will assist a
covered person with foreign language and interpretation problems over the telephone.

INFORMATION SERVICES
Chubb clients and travelers will have access to a secure, web-based system for tracking global threats and
receiving location based risk intelligence including:
 Up to the minute travel alerts covering political instability, civil unrest, disease outbreaks, crime patterns
and terrorism news from around the world.
 Real-time country specific trip briefs for intended travel destinations, including any safety and security
issues for that city region or country, helpful security tips, plus any security precautions that should be
adopted to avoid those risks.
 Country specific health information including trip preparation advice and recommended medical facilities
around the world.
 U.S. State Department Travel Warnings
The following pre-trip information will be available to a covered person before they depart and while traveling on a
covered trip:


Visa, Passport, and Inoculation Requirements
Europ Assistance will provide information concerning visa, inoculation, passport or immunization
requirements of the foreign countries in which a covered person will be traveling.



Cultural Information
Europ Assistance will provide information concerning cultural and other events, if available, in the area in
which a covered person travel.



Temperature and Weather Conditions
Europ Assistance will provide a covered person with weather forecasts and temperatures for major cities
around the world as well as domestic and international ski condition reports for major ski areas, if available.



Embassy and Consular Referrals
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Europ Assistance will provide a covered person with the address and telephone number of the nearest
American Consulate or Embassy, as appropriate.


Foreign Exchange Rates
Europ Assistance will provide information about foreign exchange rates between the U.S. dollar and most
major currencies. The rates are updated Monday through Friday and may vary slightly from rates posted by
local financial institutions. The rates provided by Europ Assistance are meant as general guidelines.



Travel Advisories
When requested, Europ Assistance will provide travel advisories to a covered person as they are updated by
the U. S. State Department, if available.

Limitations
Payment for services rendered or the costs incurred by Europ Assistance on behalf of a covered person will be
reimbursed by Chubb to the extent covered under the Policy. To the extent these services or any advanced
payments are not covered under the Policy, you or the covered person will be responsible for payment. Chubb
Company reserves the right to recover any amounts paid outside of the Policy limits from any third party who
would otherwise be responsible for payment in the absence of the policy benefits.
All services must be arranged by, and approved by, Europ Assistance to be covered under the Policy.
All travel arrangements will be economy fare for the most direct route available based on the traveler’s
designation. No personal deviations are allowed.
Service in some countries may present political or other obstacles that may render the assistances services
difficult or impossible to guarantee. Europ Assistance is not responsible for informing a covered person whether a
country is “open” for assistance services prior to his or her departure or during his or her stay.
Europ Assistance reserves the right to suspend, curtail or limit its services in any areas in the event of rebellion,
riot, insurrection, military uprising, war, terrorism, labor disputes, strikes, nuclear accidents, acts of God or refusal
of the authorities to allow full access to provide services. Should a covered person travel in any area in which any
of these events have occurred, Europ Assistance will endeavor to provide services to the best of its ability.
IMPORTANT NOTICE
In all cases, the medical provider, facility, legal counsel or other professional service provider suggested by
Europ Assistance are not employees or agents of Europ Assistance and the choice of provider is a covered
person’s alone. Europ Assistance assumes no liability for the services provided to a covered person under this
arrangement, nor is it liable for any negligence or other wrongful acts or omissions of any of the legal or health
care professionals providing services to a covered person.

Chubb NA is the U.S.-based operating division of the Chubb Group of Companies, headed by Chubb Ltd.
(NYSE:CB) Insurance products and services are provided by Chubb Insurance underwriting companies and not
by the parent company itself.
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Educational Travel, Accident &
Sickness Policy Coverage for
Students & Volunteers
Who's Covered?

All students and volunteers of the Policyholder who are participating in activities sponsored by the University.
Dependents can be covered for an additional per person charge.

Medical Expense Benefits
Total Maximum per Covered Accident or Sickness per covered person

$250,000

Total Maximum for Spouse of a covered person if coverage purchased

$250,000

Total Maximum Per Child of a covered person if coverage purchased

$250,000

Deductible (per covered Accident or sickness)
Coinsurance
Maximum Benefit Period
Maximum Policy Period
*Preexisting condition is treated as any other medical condition
*Emergency medical treatment for pregnancy treated as any other medical condition

Maximum Room & Board charge
Maximum for ICU Room & Board charge
Maximum for Chiropractic Care

$0
100% of Usual & Customary
The earlier of: Covered person's
trip ends; or 52 weeks
365 days
Average of semi-private room
rate
2 X Average of semi-private
room rate
$50 per visit / Maximum 10 visits

Maximum for Prescription Drugs- Inpatient Coinsurance

Inpatient $5,000
Outpatient $1,000
100% of covered expenses

Maximum for Prescription Drugs- Outpatient Coinsurance

100% of covered expenses

Maximum for Mental & Nervous

Maximum of Newborn Nursery Care

$500

Maximum of Therapeutic Termination of Pregnancy

$500

Maximum of Proof of Guaranteed Payment of Emergency Room Benefits

$10,000

Maximum Emergency Medical Evacuation Benefit

100% of covered expenses

Maximum of Repatriation of Remains

100% of covered expenses

Maximum Emergency Reunion (Max $500/day, up to 10 days)

$5,000

Maximum Emergency Hotel Convalescence (7 day maximum)

$100 per day

Maximum Home Country Extension Benefits (30 day maximum)

$5,000

Personal Deviation Coverage
*An activity that is not reasonably related to the Covered Activity and not incidental to the purpose
of the Trip

10 days

Personal Property and Financial Instrument Reimbursement Benefit
Maximum Personal Property per Trip (Benefit maximum per item or set of items of
$2,500 with a $50 deductible per trip)
*“Personal Property” means personal goods belonging to the Insured or for which the Insured is

$2,500

responsible and are taken on the trip or acquired by the Insured during the trip. It does not include
vehicles (including aircraft and other conveyances) or their accessories or equipment or laptops.

Maximum Financial Instrument per Trip (Benefit maximum for cash of $500 per
incident with a $50 deductible per trip)
*“Financial Instrument” means coins, banknotes, postal and money orders, signed travelers and

$500

other checks, letters of credit, travel tickets, and credit cards. It does not mean the devaluation of
currency or shortages due to errors or omissions during monetary transactions.

Accidental Death & Dismemberment Benefit
Maximum Per Accident
(We will not pay more than the Benefit Maximum for all Accidental Death & Dismemberment losses
per Covered Accident. If, in the absence of this provision, we would pay more than the Benefit
Maximum for all losses for one Covered Accident, then the benefits payable to each person with a
valid claim will be reduced proportionately, so the total amount we will pay is the Benefit
Maximum)

$1,000,000

Max per Student / Volunteer

$50,000

Max per Spouse of Student / Volunteer if coverage purchased

$25,000

Max per Child of Student / Volunteer if coverage purchased

$10,000

Maximum Trip Delay ($1,000)
$200 maximum per day, 5 days maximum, 12 hour waiting period
Covered Expenses include charges incurred for reasonable, additional accommodations and
traveling expenses until travel becomes possible. Incurred expenses must be accompanied by
must be caused by one of the following reasons:
(a) Injury, Sickness or death to either the Covered Person, Family
Member or traveling companion that occurs during the trip;
(b) Carrier delay;
(c) Lost or stolen passport, travel documents or money;
(d) Natural Disaster;
(e) The Covered Person being delayed by a traffic accident while
en route to a departure;
(f) Hijacking;

(g) Unpublished or unannounced strike;
(h) Civil disorder or commotion;
(i) Riot;
(j) Inclement weather which prohibits Common Carrier departure
(k) A Common Carrier strike or other job action;
(l) Equipment failure of a Common Carrier;
(m) The loss of the Covered Person's and/or traveling companion's travel
documents, tickets, or money due to theft.

Maximum Trip Interruption ($2,500)
We will reimburse the cost of a one-way economy air and/or ground transportation ticket for a Covered Person's
Trip, up to the Maximum Benefit shown in the Schedule of Benefits, if his or her Trip is interrupted as the result of:
(a) The death of a Family Member; or
(b) The unforeseen Injury or Sickness of the Covered Person or a Family Member. The Injury
or Sickness must be so disabling as to reasonably cause a Trip to be interrupted; or
(c) A Medically Necessary covered Emergency Medical Evacuation to return the Covered
Person to his or her Home Country or to the area from which he or she was initially
evacuated for continued treatment, recuperation and recovery of an Injury or Sickness; or
(d) Substantial destruction of the Covered Person's principal residence by fire or weather related activity.
*"Family Member" means a Covered Person's parent, sister, brother, spouse, child, grandparent, or in-law.
Subject to policy terms, conditions, limitations, and exclusions. A specimen copy of the policy is available for review.

