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Microsoft Premier Support Services Description Schedule:

Fee and Named Contacts
Texas DIR website
(Contract# DIR-TSO-3781)

https://dir.texas.gov/View-Search/Contracts-Detail.aspx?contractnumber=DIR-TS0O-3781&keyword=DIR-TS0O-3781

(Microsoft Affiliate to complete) RKO00179-126871-144874
Premier Support Services Description Number

(Microsoft Affiliate to complete) REN: 152400167
Schedule Number

This Fee and Named Contacts Schedule (“Schedule” or “FNCS”) is made pursuant to the Microsoft Premier Support
Services Description identified above (the “Services Description” or “SD”) between Microsoft Corporation (“Microsoft”)
and the Customer (“Customer”). The terms of the Services Description and applicable Exhibits are incorporated herein
by this reference. Any terms not otherwise defined herein will assume the meanings set forth in the DIR Contract for
Services #DIR-TSO-3781 (“Agreement’) and the Services Description. The terms of the Agreement, Services
Description and any related Schedules and Exhibits shall apply and supersede the terms and conditions contained in
any purchase order.

By signing below the parties acknowledge and agree to be bound to the terms of the Services Description.

Microsoft Affiliate

Name
Microsoft Corporation

Name of Customer (please print)
University Of North Texas System

Date
8/24/2021

Date
8/24/2021

This FNCS will commence on 9/1/2021 (the “Commencement Date”) and shall expire twelve (12) months from
the Commencement Date (the “Expiration Date”). The parties’ signatures above also evidence consent to extend
the Expiration Date of the Services Description. This FNCS must be fully executed by Microsoft and Customer prior
to the then current Expiration Date of the Services Description. If this FNCS is not fully executed by the parties
prior to the then current Expiration Date of the Services Description, then Customer and Microsoft must agree in
writing to a new Services Description and FNCS before services can commence.

1. PREMIER SUPPORT SERVICES AND FEES. The quantities listed in the table below represent the amount of
Services that Customer has pre-purchased for use during the term of this Schedule and applicable fees.

a. Fee Summary

Services Summary TOTAL
Price (US$)
Country: United States $89,650
Total $89,650
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b. Services by Support Location

Description of Services

Premier Standard

e  Support Account Management (estimated at 160)
e Up to 120 hours of Support Assistance
e Up to 45 hours of Problem Resolution

2. CUSTOMER CONTACTS

a. Premier Customer Technical Named Contacts: Any subsequent changes to the Technical Named Contacts

should be submitted to the Services Resource.

CSM Name:
Address:

Phone:

Email:

Facsimile: ( )

3. Microsoft Contact

Microsoft Contact: Contact for questions and notices about this Schedule and the Services Description:

[END OF DOCUMENT]
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