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Prepared on: December 20, 2019/RPW 5 04032019 
Q75286, Q75293, Q75296, Q75299, Q77665, Q80247, Q82974 
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OS QUOTES 
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75286

 Page 1 of 5

Investment Summary For:

Admin & Finance - Gen
UNT System Business Service Center
1112 Dallas Dr, Suite 4000
Email: invoices@untsystem.edu
Denton TX 76205

Your CBORD Sales Representative:
Ryan Wagner

rpw@cbord.com

University of North Texas Dallas  Avail for Odyssey

Pricing is based on CBORD's Vizient Legacy Price Book

Summary of Initial Costs

Software Total $1,274.00

Services Total $16,665.00

Annual Fee - 1st Year $314.00

Discount Total ($377.70)

Initial Investment Total $17,875.30

Estimated Annual Fee for Year 2: $314.00

Additional Estimated Costs  

Travel & Lodging $0.00

Shipping & Handling $0.00

Total Additional Estimated Costs $0.00

Summary of Licensed Sites
Line # / Site Location Hardware Software Annual Fee Services Discount Total

1. University of North Texas Dallas $0.00 $1,274.00 $314.00 $16,665.00 ($377.70) $17,875.30

Total initial first year investment $17,875.30

Special Instructions
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75286

 Page 2 of 5

Bill To:
Admin & Finance - Gen
UNT System Business Service Center
1112 Dallas Dr, Suite 4000
Email: invoices@untsystem.edu
Denton TX 76205
United States

Currency Terms Expiration Date
USD Net 30 1/19/2020

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

0604038 PO #DL7730000009179 University of North Texas Dallas DAL1 362 7400 University Hills Blvd Dallas TX 75241 
United States

1 1 SFT7190045 Software $1,274.00 0.0% $1,274.00 $1,274.00

Avail Hosted ACS (SFT7190045) Odyssey 
Bridge

2 HW/SW Discount Discount $0.00 0.0% (5.00%) ($63.70)

Offset for price match of previous quotes

3 1 R-SFT7190045 Maintenance $314.00 0.0% $314.00 $314.00

R-Avail Hosted ACS (SFT7190045) Odyssey 
Bridge

4 1st Year Annual Fee Discount Discount $0.00 0.0% (100.00%) ($314.00)

5 $0.00 0.0% $0.00 $1,210.30
Subtotal: Software

6 1 SVS0990224 Services $3,000.00 0.0% $3,000.00 $3,000.00

CSD Project Manager Remote

7 1 SVS0990093 Services $3,605.00 0.0% $3,605.00 $3,605.00

Avail Hosted ACS (SVS0990093) Initial 
System Setup and Configuration for the first 
10 doors

8 1 SVS0900000 Services $1,500.00 0.0% $1,500.00 $1,500.00

CS Gold Custom Remote Implementation 
Services (setup of Odyssey Bridge)

9 2 SVS0980054 Services $1,780.00 0.0% $1,780.00 $3,560.00
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75286

 Page 3 of 5

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

Avail - eLearning & Virtual Class Training 
Package

10 1 SVS0990190 Services $5,000.00 0.0% $5,000.00 $5,000.00

CSD Transition Services 4 weeks

11 $0.00 0.0% $0.00 $16,665.00
Subtotal: Professional Services & Training

Subtotal for Location ID 0604038 PO #DL7730000009179 University of North Texas Dallas DAL1 362 
7400 University Hills Blvd Dallas TX 75241 United States

$18,253.00

Discount ($377.70)
Location Subtotal $17,875.30

GPO ID: VIZ-857498 ZFQN

Subtotal $18,253.00

Discount ($377.70)

Estimated Shipping $0.00

Total Tax $0.00

Grand Total $17,875.30

Thank you for doing business with CBORD!
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75293

 Page 1 of 6

Investment Summary For:
Kevin Rocha

Information Technology Manager

Admin & Finance - Gen
UNT System Business Service Center
1112 Dallas Dr, Suite 4000
Email: invoices@untsystem.edu
Denton TX 76205

kevin.rocha@untdallas.edu

972.338.1445

Your CBORD Sales Representative:
Ryan Wagner

rpw@cbord.com

University of North Texas Dallas  DAL1 Admin Bldg Access

Pricing is based on CBORD's Vizient Legacy Price Book

Summary of Initial Costs

Services Total $28,596.00

Hardware Total $10,825.00

Annual Fee - 1st Year $4,864.00

Discount Total ($2,000.45)

Initial Investment Total $42,284.55

Estimated Annual Fee for Year 2: $4,864.00

Additional Estimated Costs  

Travel & Lodging $1,790.00

Shipping & Handling $33.31

Total Additional Estimated Costs $1,823.31

Summary of Licensed Sites
Line # / Site Location Hardware Software Annual Fee Services Discount Total

1. University of North Texas Dallas $10,825.00 $0.00 $4,864.00 $28,596.00 ($2,000.45) $42,284.55

Total initial first year investment $42,284.55
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75293

 Page 2 of 6

Special Instructions
This quote includes the access control panels needed to facilitate migrating the existing access control in this building over to 
the Avail hosted access system, along with the professional services needed to program the new system and for a CBORD-
certified installer to physically install the new access control panels. As such, it is assumed all existing card readers, door 
hardware, cabling, power supplies and access panel enclosures will be re-used, and any additional equipment needed during 
the course of the installation will need to be handled via Change Orders.

Bill To:
Admin & Finance - Gen
UNT System Business Service Center
1112 Dallas Dr, Suite 4000
Email: invoices@untsystem.edu
Denton TX 76205
United States

Currency Terms Expiration Date
USD Net 30 1/19/2020

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

0604038 PO #DL7730000008939 University of North Texas Dallas DAL1 362 7400 University Hills Blvd Dallas TX 75241 
United States

1 28 SFT7080311 SaaS $128.00 0.0% $128.00 $3,584.00

Avail (Custom) 101 to 200 Door Annual Per 
Door Access Control License

2 $0.00 0.0% $0.00 $3,584.00
Subtotal: SaaS

3 HW/SW Discount Discount $0.00 0.0% (5.00%) ($179.20)

Offset for price match of previous quote

4 2 ACS6730156 Hardware $992.00 0.0% $992.00 $1,984.00

Squadron V1000 EVO Access Control Panel 32 
doors, Requires Squadron 5

5 15 3ACSGR6730029000 Hardware $413.00 0.0% $413.00 $6,195.00

Squadron, 2 Door Conn Unit V100

6 3 3ACSGR6730030000 Hardware $413.00 0.0% $413.00 $1,239.00

Squadron, Alarm Input Unit, HID V200
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75293

 Page 3 of 6

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

7 3 3ACSGR6730031000 Hardware $469.00 0.0% $469.00 $1,407.00

Squadron, Event Output Cntrl Unit, HID V300

8 $0.00 0.0% $0.00 $10,825.00
Subtotal: Hardware

9 HW/SW Discount Discount $0.00 0.0% (5.00%) ($541.25)

Offset for price match of previous quote

10 1 SVS0990224 Services $0.00 0.0% $2,250.00 $2,250.00

CSD Project Manager Remote

11 28 SVS0990102 Services $36.00 0.0% $36.00 $1,008.00

Avail Hosted ACS (SVS0990102) Initial System 
Setup and Configuration (Additional doors)

12 1 3SVS09020000I Services $0.00 0.0% $6,000.00 $6,000.00

Systems Implementation (Travel and Living 
costs billed separately; on-site work for all 
three buildings to be completed during up to 
one trip to campus)

13 1 3SVS0842158500 Services $0.00 0.0% $19,338.00 $19,338.00

Subcontractor Work - Custom Quote

14 $0.00 0.0% $0.00 $28,596.00
Subtotal: Professional Services

15 2 R-ACS6730156 Maintenance $151.00 0.0% $151.00 $302.00

R-Squadron V1000 EVO Access Control Panel 
32 doors, Requires Squadron 5

16 15 R-3ACSGR6730029000 Maintenance $46.00 0.0% $46.00 $690.00

R-Squadron, 2 Door Conn Unit V100

17 3 R-3ACSGR6730030000 Maintenance $46.00 0.0% $46.00 $138.00

R-Squadron, Alarm Input Unit, HID V200

18 3 R-3ACSGR6730031000 Maintenance $50.00 0.0% $50.00 $150.00

R-Squadron, Event Output Cntrl Unit, HID 
V300

19 $0.00 0.0% $0.00 $1,280.00
Subtotal: Optional Hardware Maintenance 
Coverage
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75293

 Page 4 of 6

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

20 1st Year Annual Fee Discount Discount $50.00 0.0% (100.00%) ($1,280.00)

Offset for 1-year Warranty

Subtotal for Location ID 0604038 PO #DL7730000008939 University of North Texas Dallas DAL1 362 
7400 University Hills Blvd Dallas TX 75241 United States

$44,285.00

Discount ($2,000.45)
Location Subtotal $42,284.55

GPO ID: VIZ-857498 ZFQN

Subtotal $44,285.00

Discount ($2,000.45)

Estimated Shipping $33.31

Total Tax $0.00

Grand Total $42,317.86

Thank you for doing business with CBORD!
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75296

 Page 1 of 6

Investment Summary For:
Kevin Rocha

Information Technology Manager

University of North Texas Dallas 
1901 Main St 
Dallas TX 75201 

kevin.rocha@untdallas.edu

972.338.1445

Your CBORD Sales Representative:
Ryan Wagner

rpw@cbord.com

University of North Texas Dallas  Founders Hall Access

Pricing is based on CBORD's Vizient Legacy Price Book

Summary of Initial Costs

Services Total $16,025.00

Hardware Total $14,708.00

Annual Fee - 1st Year $6,873.00

Discount Total ($2,744.40)

Initial Investment Total $34,861.60

Estimated Annual Fee for Year 2: $6,873.00

Additional Estimated Costs  

Travel & Lodging $0.00

Shipping & Handling $42.22

Total Additional Estimated Costs $42.22

Summary of Licensed Sites
Line # / Site Location Hardware Software Annual Fee Services Discount Total

1. University of North Texas Dallas $14,708.00 $0.00 $6,873.00 $16,025.00 ($2,744.40) $34,861.60

Total initial first year investment $34,861.60
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75296

 Page 2 of 6

Special Instructions
This quote includes the access control panels needed to facilitate migrating the existing access control in this building over to 
the Avail hosted access system, along with the professional services needed to program the new system and for a CBORD-
certified installer to physically install the new access control panels. As such, it is assumed all existing card readers, door 
hardware, cabling, power supplies and access panel enclosures will be re-used, and any additional equipment needed during 
the course of the installation will need to be handled via Change Orders.

Bill To:
Accounts Payable 
University of North Texas Dallas 
1901 Main St 
Dallas TX 75201 
United States

Currency Terms Expiration Date
USD Net 30 1/19/2020

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

0604038 Accounts Payable University of North Texas Dallas 1901 Main St Dallas TX 75201 United States
1 40 SFT7080311 SaaS $128.00 0.0% $128.00 $5,120.00

Avail (Custom) 101 to 200 Door Annual Per 
Door Access Control License

2 $0.00 0.0% $0.00 $5,120.00
Subtotal: SaaS

3 HW/SW Discount Discount $0.00 0.0% (5.00%) ($256.00)

Offset for price match of previous quote

4 3 ACS6730156 Hardware $992.00 0.0% $992.00 $2,976.00

Squadron V1000 EVO Access Control Panel 32 
doors, Requires Squadron 5

5 22 3ACSGR6730029000 Hardware $413.00 0.0% $413.00 $9,086.00

Squadron, 2 Door Conn Unit V100

6 3 3ACSGR6730030000 Hardware $413.00 0.0% $413.00 $1,239.00

Squadron, Alarm Input Unit, HID V200

7 3 3ACSGR6730031000 Hardware $469.00 0.0% $469.00 $1,407.00

Squadron, Event Output Cntrl Unit, HID V300
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75296

 Page 3 of 6

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

8 $0.00 0.0% $0.00 $14,708.00
Subtotal: Hardware

9 HW/SW Discount Discount $0.00 0.0% (5.00%) ($735.40)

Offset for price match of previous quote

10 1 SVS0990224 Services $0.00 0.0% $2,250.00 $2,250.00

CSD Project Manager Remote

11 30 SVS0990102 Services $36.00 0.0% $36.00 $1,080.00

Avail Hosted ACS (SVS0990102) Initial System 
Setup and Configuration (Additional doors; 
balance of 10 doors covered in initial setup of 
Avail instance)

12 1 SVS0900000 Services $0.00 0.0% $2,945.00 $2,945.00

CS Gold Custom Remote Implementation 
Services

13 1 3SVS0842158500 Services $0.00 0.0% $9,750.00 $9,750.00

Subcontractor Work - Custom Quote

14 $0.00 0.0% $0.00 $16,025.00
Subtotal: Professional Services

15 3 R-ACS6730156 Maintenance $151.00 0.0% $151.00 $453.00

R-Squadron V1000 EVO Access Control Panel 
32 doors, Requires Squadron 5

16 22 R-3ACSGR6730029000 Maintenance $46.00 0.0% $46.00 $1,012.00

R-Squadron, 2 Door Conn Unit V100

17 3 R-3ACSGR6730030000 Maintenance $46.00 0.0% $46.00 $138.00

R-Squadron, Alarm Input Unit, HID V200

18 3 R-3ACSGR6730031000 Maintenance $50.00 0.0% $50.00 $150.00

R-Squadron, Event Output Cntrl Unit, HID 
V300

19 $0.00 0.0% $0.00 $1,753.00
Subtotal: Optional Hardware Maintenance 
Coverage

20 1st Year Annual Fee Discount Discount $50.00 0.0% (100.00%) ($1,753.00)
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75296

 Page 4 of 6

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

Offset for 1-year Warranty

Subtotal for Location ID 0604038 Accounts Payable University of North Texas Dallas 1901 Main St 
Dallas TX 75201 United States

$37,606.00

Discount ($2,744.40)
Location Subtotal $34,861.60

GPO ID: VIZ-857498 ZFQN

Subtotal $37,606.00

Discount ($2,744.40)

Estimated Shipping $42.22

Total Tax $0.00

Grand Total $34,903.82

Thank you for doing business with CBORD!
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75299

 Page 1 of 6

Investment Summary For:
Kevin Rocha

Information Technology Manager

Admin & Finance - Gen
UNT System Business Service Center
1112 Dallas Dr, Suite 4000
Email: invoices@untsystem.edu
Denton TX 76205

kevin.rocha@untdallas.edu

972.338.1445

Your CBORD Sales Representative:
Ryan Wagner

rpw@cbord.com

University of North Texas Dallas  Wisdom Hall Access

Pricing is based on CBORD's Vizient Legacy Price Book

Summary of Initial Costs

Services Total $8,812.00

Hardware Total $2,796.00

Annual Fee - 1st Year $1,295.00

Discount Total ($583.60)

Initial Investment Total $12,319.40

Estimated Annual Fee for Year 2: $1,295.00

Additional Estimated Costs  

Travel & Lodging $0.00

Shipping & Handling $14.27

Total Additional Estimated Costs $14.27

Summary of Licensed Sites
Line # / Site Location Hardware Software Annual Fee Services Discount Total

1. UNT Dallas -  Housing & 
Residence Life

$2,796.00 $0.00 $1,295.00 $8,812.00 ($583.60) $12,319.40

Total initial first year investment $12,319.40
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75299

 Page 2 of 6

Special Instructions
This quote includes the access control panels needed to facilitate migrating the existing access control in this building over to 
the Avail hosted access system, along with the professional services needed to program the new system and for a CBORD-
certified installer to physically install the new access control panels. As such, it is assumed all existing card readers, door 
hardware, cabling, power supplies and access panel enclosures will be re-used, and any additional equipment needed during 
the course of the installation will need to be handled via Change Orders.

Bill To:
Admin & Finance - Gen
UNT System Business Service Center
1112 Dallas Dr, Suite 4000
Email: invoices@untsystem.edu
Denton TX 76205
United States

Currency Terms Expiration Date
USD Net 30 1/19/2020

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

UNT Dallas  Housing & Residence Life 7300 University Hills Blvd Dallas TX 75241 United States
1 7 SFT7080311 SaaS $128.00 0.0% $128.00 $896.00

Avail (Custom) 101 to 200 Door Annual Per 
Door Access Control License

2 $0.00 0.0% $0.00 $896.00
Subtotal: SaaS

3 HW/SW Discount Discount $0.00 0.0% (5.00%) ($44.80)

Offset for price match of previous quote

4 1 ACS6730156 Hardware $992.00 0.0% $992.00 $992.00

Squadron V1000 EVO Access Control Panel 
32 doors, Requires Squadron 5

5 1 ACS6730169 Hardware $565.00 0.0% $565.00 $565.00

Squadron E400 EVO 1-Door Controller

6 3 3ACSGR6730029000 Hardware $413.00 0.0% $413.00 $1,239.00

Squadron, 2 Door Conn Unit V100

7 $0.00 0.0% $0.00 $2,796.00
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75299

 Page 3 of 6

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

Subtotal: Hardware

8 HW/SW Discount Discount $0.00 0.0% (5.00%) ($139.80)

Offset for price match of previous quote

9 1 SVS0990224 Services $0.00 0.0% $1,500.00 $1,500.00

CSD Project Manager Remote

10 7 SVS0990102 Services $36.00 0.0% $36.00 $252.00

Avail Hosted ACS (SVS0990102) Initial System 
Setup and Configuration (Additional doors)

11 1 SVS0900000 Services $0.00 0.0% $245.00 $245.00

CS Gold Custom Remote Implementation 
Services

12 1 3SVS0842158500 Services $0.00 0.0% $6,815.00 $6,815.00

Subcontractor Work - Custom Quote

13 $0.00 0.0% $0.00 $8,812.00
Subtotal: Professional Services

14 1 R-ACS6730156 Maintenance $151.00 0.0% $151.00 $151.00

R-Squadron V1000 EVO Access Control Panel 
32 doors, Requires Squadron 5

15 1 R-ACS6730169 Maintenance $110.00 0.0% $110.00 $110.00

R-Squadron E400 EVO 1-Door Controller

16 3 R-3ACSGR6730029000 Maintenance $46.00 0.0% $46.00 $138.00

R-Squadron, 2 Door Conn Unit V100

17 $0.00 0.0% $0.00 $399.00
Subtotal: Optional Hardware Maintenance 
Coverage

18 1st Year Annual Fee Discount Discount $46.00 0.0% (100.00%) ($399.00)

Offset for 1-year Warranty

Subtotal for Location ID UNT Dallas  Housing & Residence Life 7300 University Hills Blvd Dallas TX 
75241 United States

$12,903.00

Discount ($583.60)
Location Subtotal $12,319.40
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q75299

 Page 4 of 6

GPO ID: VIZ-857498 ZFQN

Subtotal $12,903.00

Discount ($583.60)

Estimated Shipping $14.27

Total Tax $0.00

Grand Total $12,333.67

Thank you for doing business with CBORD!
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q77665

Page 1 of 6

Investment Summary For:
Kevin Rocha

Information Technology Manager

University of North Texas Dallas 
1901 Main St 
Dallas TX 75201 

kevin.rocha@untdallas.edu

972.338.1445

Your CBORD Sales Representative:
Ryan Wagner

rpw@cbord.com

University of North Texas Dallas  College of Law Bldg Access

Pricing is based on CBORD's Vizient Legacy Price Book

Summary of Initial Costs

Services Total $72,690.00

Hardware Total $26,124.00

Annual Fee - 1st Year $13,283.00

Discount Total ($4,618.00)

Initial Investment Total $107,479.00

Estimated Annual Fee for Year 2: $13,283.00

Additional Estimated Costs
Travel & Lodging $2,110.00

Shipping & Handling $235.87

Total Additional Estimated Costs $2,345.87

Summary of Licensed Sites
Line # / Site Location Hardware Software Annual Fee Services Discount Total

1. UNT Dallas - College of Law $26,124.00 $0.00 $13,283.00 $72,690.00 ($4,618.00) $107,479.00

Total initial first year investment $107,479.00

Special Instructions
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q77665

 Page 2 of 6

Bill To:
Accounts Payable 
University of North Texas Dallas 
1901 Main St 
Dallas TX 75201 
United States

Currency Terms Expiration Date
USD Net 30 1/19/2020

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

UNT Dallas  College of Law 1901 Main St Dallas TX 75201 United States
1 82 SFT7080311 SaaS $128.00 0.0% $128.00 $10,496.00

Avail (Custom) 101 to 200 Door Annual Per 
Door Access Control License

2 $0.00 0.0% $0.00 $10,496.00
Subtotal: SaaS

3 HW/SW Discount Discount $0.00 0.0% (5.00%) ($524.80)

Offset for price match of previous quote

4 5 ACS6730156 Hardware $992.00 0.0% $992.00 $4,960.00

Squadron V1000 EVO Access Control Panel 
32 doors, Requires Squadron 5

5 41 3ACSGR6730029000 Hardware $413.00 0.0% $413.00 $16,933.00

Squadron, 2 Door Conn Unit V100

6 1 3ACSGR6730030000 Hardware $413.00 0.0% $413.00 $413.00

Squadron, Alarm Input Unit, HID V200

7 2 3ACSGR6730031000 Hardware $469.00 0.0% $469.00 $938.00

Squadron, Event Output Cntrl Unit, HID V300

8 3 SQD6727106 Hardware $625.00 0.0% $625.00 $1,875.00

Squadron, Trove 12-Board Enclosure w/ Two 
6-board Panels Installed and Magnetic 
Wiring Kit and Ties.

9 3 SQD6723686 Hardware $263.00 0.0% $263.00 $789.00
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q77665

 Page 3 of 6

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

Altronix (eFlow6NB) Power Supply Board, 
12VDC or 24VDC @ 6A for Trove 12 Board 
Enc

10 3 ACS6722171 Hardware $263.00 0.0% $47.00 $141.00

Altronix (PD8UL) PWR Dist Mod, converts 
single AC or DC to eight (8) individually fused 
outputs

11 3 3ACSGR1061038000 Hardware $25.00 0.0% $25.00 $75.00

Squadron Battery Backup, 12V, 7 Amp Hours, 
Sealed Lead Acid

12 $0.00 0.0% $0.00 $26,124.00
Subtotal: Hardware

13 HW/SW Discount Discount $0.00 0.0% (5.00%) ($1,306.20)

Offset for price match of previous quote

14 1 SVS0990224 Services $0.00 0.0% $5,250.00 $5,250.00

CSD Project Manager Remote

15 1 3SVS09020000I Services $0.00 0.0% $13,945.00 $13,945.00

Systems Implementation (Travel and Living 
costs billed separately; work to be 
performed remotely and during up to one 
trip to campus)

16 1 3SVS0842158500 Services $0.00 0.0% $53,495.00 $53,495.00

Subcontractor Work - Custom Quote

17 $0.00 0.0% $0.00 $72,690.00
Subtotal: Professional Services

18 5 R-ACS6730156 Maintenance $151.00 0.0% $151.00 $755.00

R-Squadron V1000 EVO Access Control Panel 
32 doors, Requires Squadron 5

19 41 R-3ACSGR6730029000 Maintenance $46.00 0.0% $46.00 $1,886.00

R-Squadron, 2 Door Conn Unit V100

20 1 R-3ACSGR6730030000 Maintenance $46.00 0.0% $46.00 $46.00

R-Squadron, Alarm Input Unit, HID V200

21 2 R-3ACSGR6730031000 Maintenance $50.00 0.0% $50.00 $100.00
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q77665

 Page 4 of 6

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

R-Squadron, Event Output Cntrl Unit, HID 
V300

22 $0.00 0.0% $0.00 $2,787.00
Subtotal: Optional Hardware Maintenance 
Coverage

23 1st Year Annual Fee Discount Discount $50.00 0.0% (100.00%) ($2,787.00)

Offset for 1-year Warranty

Subtotal for Location ID UNT Dallas  College of Law 1901 Main St Dallas TX 75201 United States $112,097.00
Discount ($4,618.00)

Location Subtotal $107,479.00

GPO ID: VIZ-857498 ZFQN

Subtotal $112,097.00

Discount ($4,618.00)

Estimated Shipping $244.07

Total Tax $0.00

Grand Total $107,723.07

Thank you for doing business with CBORD!
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q80247

 Page 1 of 6

Investment Summary For:
Kevin Rocha

Information Technology Manager

Admin & Finance - Gen
UNT System Business Service Center
1112 Dallas Dr, Suite 4000
Email: invoices@untsystem.edu
Denton TX 76205

kevin.rocha@untdallas.edu

972.338.1445

Your CBORD Sales Representative:
Ryan Wagner

rpw@cbord.com

University of North Texas Dallas  Student Learning and Success Center Access

Pricing is based on CBORD's Vizient Legacy Price Book

Summary of Initial Costs

Services Total $76,380.00

Hardware Total $35,777.00

Annual Fee - 1st Year $14,391.00

Discount Total ($5,843.85)

Initial Investment Total $120,704.15

Estimated Annual Fee for Year 2: $14,391.00

Additional Estimated Costs  

Travel & Lodging $2,100.00

Shipping & Handling $484.52

Total Additional Estimated Costs $2,584.52

Summary of Licensed Sites
Line # / Site Location Hardware Software Annual Fee Services Discount Total

1. University of North Texas Dallas $35,777.00 $0.00 $14,391.00 $76,380.00 ($5,843.85) $120,704.15

Total initial first year investment $120,704.15
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q80247

 Page 2 of 6

Special Instructions

Bill To:
Admin & Finance - Gen
UNT System Business Service Center
1112 Dallas Dr, Suite 4000
Email: invoices@untsystem.edu
Denton TX 76205
United States

Currency Terms Expiration Date
USD Net 30 1/19/2020

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

0604038 PO #DL7730000009074 University of North Texas Dallas DAL1 362 7400 University Hills Blvd Dallas TX 75241 
United States

1 85 SFT7080311 SaaS $128.00 0.0% $128.00 $10,880.00

Avail (Custom) 101 to 200 Door Annual Per 
Door Access Control License

2 $0.00 0.0% $0.00 $10,880.00
Subtotal: SaaS

3 HW/SW Discount Discount $0.00 0.0% (5.00%) ($544.00)

Offset for price match of previous quote

4 7 ACS6730156 Hardware $992.00 0.0% $992.00 $6,944.00

Squadron V1000 EVO Access Control Panel 
32 doors, Requires Squadron 5

5 45 3ACSGR6730029000 Hardware $413.00 0.0% $413.00 $18,585.00

Squadron, 2 Door Conn Unit V100

6 4 3ACSGR6730030000 Hardware $413.00 0.0% $413.00 $1,652.00

Squadron, Alarm Input Unit, HID V200

7 4 3ACSGR6730031000 Hardware $469.00 0.0% $469.00 $1,876.00

Squadron, Event Output Cntrl Unit, HID V300

8 7 SQD6727106 Hardware $625.00 0.0% $625.00 $4,375.00
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q80247

 Page 3 of 6

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

Squadron, Trove 12-Board Enclosure w/ Two 
6-board Panels Installed and Magnetic 
Wiring Kit and Ties.

9 7 SQD6723686 Hardware $263.00 0.0% $263.00 $1,841.00

Altronix (eFlow6NB) Power Supply Board, 
12VDC or 24VDC @ 6A for Trove 12 Board 
Enc

10 7 ACS6722171 Hardware $0.00 0.0% $47.00 $329.00

Altronix (PD8UL) PWR Dist Mod, converts 
single AC or DC to eight (8) individually fused 
outputs

11 7 3ACSGR1061038000 Hardware $25.00 0.0% $25.00 $175.00

Squadron Battery Backup, 12V, 7 Amp Hours, 
Sealed Lead Acid

12 $0.00 0.0% $0.00 $35,777.00
Subtotal: Hardware

13 HW/SW Discount Discount $0.00 0.0% (5.00%) ($1,788.85)

Offset for price match of previous quotes

14 1 SVS0990224 Services $0.00 0.0% $4,500.00 $4,500.00

CSD Project Manager Remote

15 1 3SVS09020000I Services $0.00 0.0% $13,945.00 $13,945.00

Systems Implementation (Travel and Living 
costs billed separately; work to be 
performed remotely and during up to one 
trip to campus)

16 1 3SVS0842158500 Services $0.00 0.0% $57,935.00 $57,935.00

Subcontractor Work - Custom Quote

17 $0.00 0.0% $0.00 $76,380.00
Subtotal: Professional Services

18 7 R-ACS6730156 Maintenance $151.00 0.0% $151.00 $1,057.00

R-Squadron V1000 EVO Access Control Panel 
32 doors, Requires Squadron 5

19 45 R-3ACSGR6730029000 Maintenance $46.00 0.0% $46.00 $2,070.00

R-Squadron, 2 Door Conn Unit V100
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q80247

 Page 4 of 6

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

20 4 R-3ACSGR6730030000 Maintenance $46.00 0.0% $46.00 $184.00

R-Squadron, Alarm Input Unit, HID V200

21 4 R-3ACSGR6730031000 Maintenance $50.00 0.0% $50.00 $200.00

R-Squadron, Event Output Cntrl Unit, HID 
V300

22 $0.00 0.0% $0.00 $3,511.00
Subtotal: Optional Hardware Maintenance 
Coverage

23 1st Year Annual Fee Discount Discount $0.00 0.0% (100.00%) ($3,511.00)

Offset for 1-year Warranty

Subtotal for Location ID 0604038 PO #DL7730000009074 University of North Texas Dallas DAL1 362 
7400 University Hills Blvd Dallas TX 75241 United States

$126,548.00

Discount ($5,843.85)
Location Subtotal $120,704.15

GPO ID: VIZ-857498 ZFQN

Subtotal $126,548.00

Discount ($5,843.85)

Estimated Shipping $484.52

Total Tax $0.00

Grand Total $121,188.67

Thank you for doing business with CBORD!

SnapSign
www.gosnapsign.com

Document Id: 5e31ed6ba71d0533fc9ad5f0-5e31f087dd92811728ef1d02
https://app.gosnapsign.com/sign/5e31ed6ba71d0533fc9ad5f0



 

Prepared on: December 20, 2019/RPW 11 04032019 
Q75286, Q75293, Q75296, Q75299, Q77665, Q80247, Q82974 

Q82974: 

SnapSign
www.gosnapsign.com

Document Id: 5e31ed6ba71d0533fc9ad5f0-5e31f087dd92811728ef1d02
https://app.gosnapsign.com/sign/5e31ed6ba71d0533fc9ad5f0



The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q82974

 Page 1 of 6

Investment Summary For:
Kevin Rocha

Information Technology Manager

Admin & Finance - Gen
UNT System Business Service Center
1112 Dallas Dr, Suite 4000 
Email: invoices@untsystem.edu
Denton TX 76205

kevin.rocha@untdallas.edu

972.338.1445

Your CBORD Sales Representative:
Ryan Wagner

rpw@cbord.com

University of North Texas Dallas  Card Production on Avail

Pricing is based on CBORD's Vizient Legacy Price Book

Summary of Initial Costs

Software Total $8,175.00

Services Total $10,340.00

Hardware Total $6,556.00

Annual Fee - 1st Year $4,095.00

Discount Total ($16,071.00)

Initial Investment Total $13,095.00

Estimated Annual Fee for Year 2: $4,095.00

Additional Estimated Costs  

Travel & Lodging $2,110.00

Shipping & Handling $44.77

Total Additional Estimated Costs $2,154.77

Summary of Licensed Sites
Line # / Site Location Hardware Software Annual Fee Services Discount Total

1. University of North Texas Dallas $6,556.00 $8,175.00 $4,095.00 $10,340.00 ($16,071.00) $13,095.00

Total initial first year investment $13,095.00
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q82974

 Page 2 of 6

Special Instructions
Systems implementation to cover new TruCredential setup for two locations (Main Campus and College of Law), new media 
type for prox cards, 8 card designs (all combo magstripe + prox now, but campus plans to drop the mag stripe), onsite and 
remote work by CBORD System Engineer. Readers must be tested with client cards prior to sending to client or performing any 
on-site work. 

Client to provide PC workstation for card production setup, as well as a webcam (e.g. Logitech C922x Pro Stream), separate 
light source (e.g. ring light), tripod, backdrop and any related cables/accessories. Existing web cams can be linked to 
TruCredential; existing USB-driven DSLR cameras require a 3rd party tool (SparkoCam) to work with TruCredential.

Bill To:
Admin & Finance - Gen
UNT System Business Service Center
1112 Dallas Dr, Suite 4000 
Email: invoices@untsystem.edu
Denton TX 76205
United States

Currency Terms Expiration Date
USD Net 30 1/19/2020

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

0604038 PO #DL7730000009221 University of North Texas Dallas DAL1 362 7400 University Hills Blvd Dallas TX 75241 
United States

1 1 DCR7091247 Software $4,055.00 0.0% $4,055.00 $4,055.00

TruCredential SW License (722298) -
Enterprise Edition, up to 10 Printers

2 2 SFT7078023 Software $2,060.00 0.0% $2,060.00 $4,120.00

CS Gold TruCredential Web Card Production 
per printer license 1-3 printers; No Cardlink 
conversion

3 $0.00 0.0% $0.00 $8,175.00
Subtotal: Software Licenses

4 HW/SW Discount Discount $0.00 0.0% (100.00%) ($8,175.00)

Discount for adding Card Production to 
Campus' Access Migration Project
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The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q82974

 Page 3 of 6

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

5 2 DCR6723635 Hardware $2,130.00 0.0% $2,130.00 $4,260.00

SD360 Printer (506339-001) w/100-Card 
Input Hopper, No Mag Encoder

6 2 DCR6760103 Hardware $599.00 0.0% $599.00 $1,198.00

SD360/SD460/CR805 Upgrade Kit,
(DCR6760061+RDR-80081AKU-C16) read 
only, for HID iCLASS ID, HID Prox and HID 
iCLASS SEOS CSN

7 2 COM6740093 Hardware $16.00 0.0% $16.00 $32.00

L-com USB Type A-B Cable 6 ft Rosh # 
CSMUAB-2M

8 2 DCR7080210 Hardware $329.00 0.0% $329.00 $658.00

Installation fee for Datacard printers installed 
at CBORD

9 2 DAT7000065 Hardware $198.00 0.0% $198.00 $396.00

Ribbon Color SD460/SD360, YMCKT-1 Yield 
375 (534000-007) (cyan, magenta, yellow, 
black)

10 2 DAT7000061 Hardware $6.00 0.0% $6.00 $12.00

Cleaning Kit, ISO Cleaning Cards, 10 Per Pack 
552141-002

11 $0.00 0.0% $0.00 $6,556.00
Subtotal: Software Licenses and Hardware

12 HW/SW Discount Discount $0.00 0.0% (100.00%) ($6,556.00)

Discount for adding Card Production to 
Campus' Access Migration Project

13 1 SVS0990176 Services $0.00 0.0% $380.00 $380.00

CSD Installation Coordinator SV (remote)

14 1 3SVS09020000I Services $.00 0.0% $9,960.00 $9,960.00

Systems Implementation (Travel and Living 
costs billed separately)

15 $0.00 0.0% $0.00 $10,340.00
Subtotal: Professional Services

16 1 R-DCR7091247 Maintenance $785.00 0.0% $785.00 $785.00

SnapSign
www.gosnapsign.com

Document Id: 5e31ed6ba71d0533fc9ad5f0-5e31f087dd92811728ef1d02
https://app.gosnapsign.com/sign/5e31ed6ba71d0533fc9ad5f0



The CBORD Group Inc. 
950 Danby Road 
Suite 100 
Ithaca NY 14850 
United States

QUOTE
Date 12/20/2019

Customer
Name

University of North Texas Dallas

Quote # Q82974

 Page 4 of 6

Location ID /
Line #

Qty Item Number / Description Type Base Price Discount Net Unit Ext. Price

R-TruCredential SW License (722298) 
Enterprise Edition, up to 10 Printers

17 2 R-SFT7078023 Maintenance $670.00 0.0% $670.00 $1,340.00

R-CS Gold TruCredential Web Card Production 
per printer license 1-3 printers; No Cardlink 
conversion

18 1st Year Annual Fee Discount Discount $0.00 0.0% (100.00%) ($1,340.00)

19 2 R-DCR6723657 Maintenance $985.00 0.0% $985.00 $1,970.00

Rapid Repl 36 Month Wty Upg - SD360 Printer

20 $0.00 0.0% $0.00 $2,755.00
Subtotal: Annual Software License Fees & 
Hardware Maintenance

Subtotal for Location ID 0604038 PO #DL7730000009221 University of North Texas Dallas DAL1 362 
7400 University Hills Blvd Dallas TX 75241 United States

$29,166.00

Discount ($16,071.00)
Location Subtotal $13,095.00

GPO ID: VIZ-857498 ZFQN

Subtotal $29,166.00

Discount ($16,071.00)

Estimated Shipping $44.77

Total Tax $0.00

Grand Total $13,139.77

Thank you for doing business with CBORD!
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Quote Endnotes: 
 
 

Pricing 

• All prices quoted are valid for 30 days from the date of the quote.  

• The Initial Investment Total does not include shipping costs, sales tax, travel or daily living 
expenses.  

 
Services 

• Services are available for delivery within eighteen (18) months of the date of Customer's 
purchase. Any services to be provided after eighteen (18) months from that date of purchase are 
available to Customer solely at CBORD's discretion and at the then current rate for such services, 
if such service offering is still available.  

• Should Customer cancel a scheduled implementation service within ten (10) business days of 
that scheduled date, CBORD shall invoice Customer for fifty percent (50%) of the total amount of 
the scheduled implementation service being cancelled.  

 
Supporting Documents  

• Business documents and third-party pass through terms and conditions can be found at: 
http://busdocs.cbord.com.  
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ATTACHMENT II 
 

GENERAL PAYMENT SCHEDULE FOR THE CBORD SYSTEM BOUGHT 
UNDER THE AGREEMENT AND OS ADDENDUM (AS A COLLECTIVE “WHOLE”) 

 
Payment for the CBORD System is due and payable as follows: 
 

  

Totals 
Payment #1 
Order Date 

Payment #2 
month 

following  
Order Date 

Payment #3 
shipment or 

no later than 
6 months 
following 

Order Date 

Payment #4 
month 

following 
shipment of 

Hardware As Incurred 
Software & Third Party Software $1,210.30  $726.18    $484.12     
Hardware & Third Party Hardware $85,718.50      $85,718.50      
Services $229,508.00       $229,508.00  
Annual License & Subscription Fees $30,212.20    $30,212.20        
Annual Hardware Fees $1,970.00      $1,970.00    
Totals $348,619.00  $726.18  $30,212.20  $86,202.62  $1,970.00  $229,508.00  
           
ESTIMATED          
Travel/Living $8,110.00          $8,110.00  
Shipping $854.96            
         
Payment #1 60% Software & Third 

Party Software 
$726.18  To be invoiced upon CBORD's receipt of signed Addendum 

and, if required, valid purchase order (“Order Date”). 
          
Payment #2 100% Annual License 

& Subscription Fees 
$30,212.20  To be invoiced in advance of the first day of the month 

following the Order Date. 
          
Payment #3 40% Software & Third 

Party Software 
$484.12  To be invoiced upon shipment, but in any event no later than 

six (6) months from the Order Date, whichever occurs first. 
  100% Hardware & 

Third Party Hardware 
$85,718.50  

          
Payment #4 100% Annual 

Hardware Fees 
$1,970.00  To be invoiced in advance of the first day of the month 

following shipment of the Hardware. 
          
 As Incurred 100% Services $229,508.00  To be invoiced upon completion of Services. 
         
Travel and living expenses associated with the delivery of Services shall be invoiced as incurred. Shipping costs shall be prepaid by 
CBORD, added to the invoice, and due in accordance with the Invoicing section of the Agreement. 
 
Second year license fees shall be prorated to coincide with existing annual license fee billing cycle and are due annually thereafter. 

 
For future purchases not defined in this Addendum, and upon CBORD’s receipt of a signed Quote and 
valid purchase order (if required), all future invoices shall be issued as follows: 
 

a) 100% of one-time Software and Third Party Software license fees and 100% of the Annual 
License Fees and/or Subscription Fees shall be invoiced immediately. 

b) 100% of one-time fees for Hardware and Third Party Hardware purchases and 100% of the 
Annual Hardware Fees shall be invoiced upon shipment. 

c) Services shall be invoiced 100% upon completion of Services. Reimbursable expenses shall be 
invoiced as incurred. 

d) Shipping costs are due and payable by Customer upon receipt of invoice. 
e) Second year Annual License Fees, Annual Hardware Fees (excluding Oracle Micros software 

and hardware annual fees), and Subscription Fees shall be pro-rated to provide for a common 
invoice date, and 100% are due annually thereafter.  Annual License Fees and Annual Hardware 
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Fees that do not have a fee for the initial annual term as outlined in the Quote shall be invoiced 
after the initial term expires.   
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ATTACHMENT III 
 

SERVICE LEVEL COMMITMENT FOR ONLINE SERVICES 
 

Service Level Commitment for Online Services Availability 
 
CBORD commits to provide 99% uptime with respect to the Online Services during each calendar month 
of the annual subscription term with the exception of the Excluded Time, as defined below, (“Uptime 
Commitment”).  If in any calendar month the Uptime Commitment is not met by CBORD and Customer 
was negatively impacted (e.g. attempted to log into or access the Online Services and failed due to 
unscheduled downtime of the Online Services), CBORD shall provide, as the sole and exclusive remedy, 
a service credit equal to a prorated amount of one month’s fee for the use of the Online Services 
(“Service Credit”). 
 
Scheduled Maintenance and Emergency Maintenance 
 
Regularly scheduled maintenance time does not count as downtime.  In order to minimize any potential 
disruptions for the Customer, all scheduled maintenance occurs based on the following schedule: 
 
Customers located in the United States: 
 

Day Scheduled Maintenance Window 
 Tuesday 12:00AM - 6:00AM EST 

Thursday 12:00AM - 6:00AM EST 

Saturday 12:00AM - 6:00AM EST  
 
Customers located in Australia: 
 

Day Scheduled Maintenance Window 
Tuesday 1:00AM - 6:00AM AET 

Thursday 1:00AM - 6:00AM AET 

Saturday 1:00AM - 6:00AM AET 
 
CBORD reserves the right to interrupt access to the Online Services upon CBORD’s good faith 
determination that it is necessary to perform emergency maintenance.  Should CBORD determine 
emergency maintenance is required, Customer will be notified with details including time and estimated 
duration, and will also be notified when the Online Service has resumed.   
 
Downtime Not Covered  
 
This SLC does not cover downtime caused either directly or indirectly by (each an example of “Excluded 
Time”): 
 
 1) Regularly scheduled maintenance time or emergency maintenance time 
 
 2) Any downtime caused by circumstances beyond CBORD’s reasonable control, 

including, without limitation, force majeure events or failures or delays by any third party 
Internet service provider. 

 
3) Problems at Customer’s location that may include but not limited to power outages, 

connectivity failures, local network issues, hardware failure or misconfiguration.  
 
 4) An update to the Online Services system which required immediate attention as dictated 

by the application software or in the event of a zero hour system vulnerability threat.   
 
 5) Errors caused by third party software or Software operating on a local CPU.  
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Service Credit Calculation 
 
The Service Credit calculation is as follows: 
 

Monthly Availability Maximum Monthly Downtime Service Credit %  
99% - 100% 438 minutes 0% 

98% - 98.99% 876 minutes 15% 

97% - 97.99% 1,314 minutes 30% 

91% - 96.99% 3,942 minutes 45% 

Less than 91% >3,942 minutes 60% 
 
The Maximum Monthly Downtime calculation is based on 43,800 minutes per month (average number 
of minutes per month per year) and does not include Excluded Time.  In order to determine the Service 
Credit amount due, the Service Credit percentage above is applied to the monthly cost of the applicable 
Subscription Fees.  For any partial month during which Customer subscribes to the Online Services, 
system uptime will be calculated based on the entire calendar month not just the portion for which 
Customer subscribed. 
 
Service Credit Request 
 
Upon request, for any month in which CBORD fails to meet the Uptime Commitment, CBORD will apply a 
Service Credit toward the prorated Subscription Fee monthly total.  The credit will be applied to the 
following year’s Subscription Fee invoice.   
 
In order to receive a Service Credit, Customer must request it by emailing CBORD at 
SCRequest@cbord.com  within five (5) calendar days of the end of the applicable month in which the 
claim relates.  If Customer is past due or in default with respect to any payment due to CBORD, then 
Customer shall not be eligible for any Service Credit.  CBORD shall calculate any Online Service 
downtime using CBORD’s system logs and other records.  The Service Credits set forth herein constitute 
Customer's sole and exclusive remedy and CBORD's sole and exclusive liability for any and all Online 
Service performance failures. 
 
If the Uptime Commitment falls below 99% in more than three (3) different months within a twelve (12) 
month period, Customer can terminate the Online Services with CBORD.  In the event that the Online 
Services are terminated, CBORD will issue payment for any outstanding Service Credits within forty-five 
(45) days of termination. 
 
Service Credit Example 
 
The Online Services are down for 657 minutes in June.  Customer notifies CBORD of the claim on July 2 
and CBORD provides a Service Credit to Customer in September.   
 
The Service Credit in this example is calculated as follows: 
 
(Online Services Annual Cost / 12 Months) * 15%   
 
Notice/Updates 
 
This SLC may be amended at any time by CBORD in its discretion but only after providing thirty (30) 
days advance notice.  Notices will be sufficient if provided either: (a) by email, or (b) as a note on the 
screen presented immediately after completion of the login authentication credentials at the log in 
screen. 
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Exclusion of Sandbox and Beta Accounts 
 
CBORD sandbox or beta accounts and any other test environments are expressly excluded from this or 
any other service level commitment. 
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