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Clearing Your Browser’s Cache & Deleting Cookies

Often the Answer to Why EIS is Behaving Strangely

After refreshes and updates, it is often necessary to clear your browser’s cache and delete any cookies that may be residing
in your system. This will remove any remnants of the previous pages that may have changed in that update or refresh.

Your cache is a temporary storage location for web page items that your browser uses so it does not have to re-load
everything. Cookies help the web server by keeping track of who you are and your preferences. It all makes your
experience faster and more personalized, but it can often cause problems when there have been updates that have
changed those files that your browser stored.

The following is a list of supported browsers (click the link for the browser of your choice to jump to that section):

e Microsoft Edge 25 and above
e |nternet Explorer 11

e Firefox 38 and above

e Google Chrome 43 and above

e Safari 8 and above

The following is a guide on how to clear your cache and delete your cookies when using the various supported browsers
for EIS.

Microsoft Edge

e C(Click on the three (3) dots in the upper right-hand corner of your browser.
e C(Click on “Settings”
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e C(Click on “Choose what to clear” under Clear browsing data
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e C(lick Clear
e |f you would like to do this every time you close your browser, you can click the slider that says “Always clear this
when | close the browser” underneath the “Clear” button.
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Internet Explorer 11

e C(Click the gear/cog icon in the top right corner
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e C(Click “Internet options” in the menu

B = O ) Wy fsiem
s Prise »

da D) SharPoint @105 Uty @) Sericition | | Projects =

[UNIR SYSTEM Developer Tow
Reports & Data Go to pinned sites
Compatibility View setti

Internet opti ‘
About Internet Explorer

Service Teama -  HR, IT & Business Services - Universities -

i
mn
i
piiiit
il
piiii

i
il

@ MNews + & Employment Opportunities +

f Degree Programs + G) Interactive Reglonal Map +

D e -



[U)NIR SYSTEM

IT Shared Services

e C(Click the “Delete...” button in the popup menu

Internet Options

General Security  Privacy Content Connections Programs — Advanced

Home page

l b To create home page tabs, type each address on its own line.
=

http:/fwwewuntsystem.edu/

IUse current | | IUse default | | LIse new tab

Startup

() Start with tabs from the last session
(®) Start with home page
Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, histor
form information,

and web

[]Delete browsing histog

Delete...

Appearance

Colors

| (0] 4 | | Cancel | | Apply |




(U)W SYSTEM

IT Shared Services

o Make sure “Preserve Favorites website data” is not checked

o Check “Temporary Internet files and website files”

o Check “Cookies and website data”

e C(Click on the “Delete” button at the bottom of the popup menu

Te nporary Internet files and website files

ies of webpages, images, and media that are saved for faster
iewing.

== or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited,

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms,

Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.,

[ ] Tracking Protection, ActiveX Filtering and Do Mot Track
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about vour visit, and exceptions to Do Mot Track requests,

About deleting browsing history Delete Cancel
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Firefox

e C(Click the 3-line stack icon in the top right — sometimes called the “Hamburger” icon
e C(Click the “Options” icon
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e Inthe popup menu, select “Everything” from the drop down menu at the top titled “Time range to clear”
e C(Click the “Clear Now” button.
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Google Chrome
e Select the 3 dots in the upper right corner and select “Settings.”
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e Scroll down and select “Advanced”
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e Select “Clear browsing data”
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e Make sure “Cached images...” and “Cookies and other...” are checked and select “CLEAR BROWSING DATA” at the
bottom.

Clear browsing data X

ems from  the beginning of time -

Cached images an
less than 1 MB

Cookies and other
This will sign you ¢

Passwords
O

cc1E]
15 apps (Cloud Print, Entanglement Web App, and 13 more)

Media licenses
You may lose access to premium content from some sites.

CANCEL CLEAR BROWSING DATA

@ This clears synced data from all devices. Some settings that may reflect
browsing habits will not be cleared. Learn more
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Safari
e Click on “Safari” in the upper left and then click on “Preferences”

File View F
About Safari

Safari Extensions...

Edit

Preferences... 8,

Clear History...

Services »>

#H
X &H

Hide Safari
Hide Others

Quit Safari 8BQ

e Select “Privacy” and then click “Manage Website Data...”

(@ Privacy

General Tabs AutoFill Passwords Search Security Privacy Notifications Extensions Advanced

Cookies and website data: =~ Always block
~ Allow from current website only
© Allow from websites | visit
~ Always allow

Manage Website Data...

Website use of location services: o Prompt for each website once each day
~ Prompt for each website one time only
Deny without prompting

Website tracking: Ask websites not to track me

Apple Pay: Allow websites to check if Apple Pay is set up

Safari allows you to make purchases on the web
using Apple Pay from your Apple Watch or iPhone.

e Select “Remove All” from the next screen, and then in the small popup, select “Remove Now”

Are you sure you want to remove all data
stored by the 956 displayed websites on
your computer?

You can't undo this action.

? Cancel Remove Now
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